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Monday 28 September 2009 – Day One

8.45am	D elegates to report to the main front door to be met by a 
Security Officer. National Portrait Gallery Risk Manager  
to welcome delegates in Terrace Room 1 
Coffee/tea provided on arrival

9.00am	O rientation brief 

9.15am	D irector’s welcome

9.30am	N ational Portrait Gallery tour

10.30am	 Morning tea 

11.00am	N ational Portrait Gallery tour (continued)

11.30am	 Protective security risk reviews – Understanding Art Indemnity 
Australia’s requirements – some practical examples 
Craig Andrew, Senior Security Risk Management Adviser, 
Australian Federal Police and a representative from the 
Collections Branch, Department of the Environment, Water, 
Heritage and the Arts

12.30pm	 Lunch

1.30pm	 Secure, track, audit and preserve collections using RFID Tagging 
Doug Rogan, Senior Collections Manager,  
International Conservation Services

2.15pm	 Sharing benchmarking lessons
Craig O’Sullivan and Idris Said Jaaber

2.45pm	 Maximising the safety of children visiting cultural institutions 
Helena Bezzina, Public Programs Manager, National Portrait 
Gallery, Peter Appleton, National Film and Sound Archive, 
Emily Pollnitz, Australian War Memorial and Libby Stewart, 
Department of the Environment, Water, Heritage and the Arts

3.30pm	 Afternoon tea

4.00pm	N ational Library of Australia site visit

5.30pm	D rinks 
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Tuesday 29 September 2009 – Day Two

8.45am	D elegates to report to the main front door to be met by a 
Security Officer. National Portrait Gallery Risk Manager  
to welcome delegates in Terrace Room 1 
Coffee/tea provided on arrival

9.15am	 Site visit ActewAGL Call Centre

11.00am	 Morning tea

11.30am	 Emergency Management – How should cultural institutions 
manage fire and other emergencies?  
Open discussion to be facilitated by Leon Cornish, Ferst 
Training Solutions and Senior Constable Steve Lindner, 
Australian Federal Police

12.30pm	 Lunch

1.30pm	 Business Continuity from a Security Perspective 
Allan Joyce, Risk and Continuity Management

2.15pm	 PACA Vision Statement and Terms of Reference – 
Revisit and review 
Open discussion

3.00pm	 Afternoon tea

3.30pm	 Using Technology to Secure Your Assets 
Lance Heather, Senior Manager BioMetrics, Video Analytics, 
Solutions Specialist, NBDO, NEC Australia

4.30pm	 Forum photograph – Eastern forecourt

5.30pm	D rinks
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Wednesday 30 September 2009 – Day Three

8.45am	D elegates to report to the main front door to be met by a 
Security Officer. National Portrait Gallery Risk Manager  
to welcome delegates in Terrace Room 1 
Coffee/tea provided on arrival

9.00am	 Risk Management Desktop Exercise 
Conducted by Mark Nash, National Portrait Gallery,  
John Santolin, National Gallery of Australia, Donna O’Brien 
Department of the Environment, Water, Heritage and the Arts 
and Greg Seberry, Greg Seberry & Associates

10.00am	 Morning tea

10.30am	 Risk Management Desktop Exercise (continued)

11.30am	O fficial activities conclude 
Handover to 2010 host

12.00pm	 Lunch and lawn bowling  
The Canberra City Bowling Club, Ainslie
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